Code Enforcement Section, Development Services Department

Message from our Director

n the last few months, we have dealt
with a few cases that touch the fine
line of property-owner responsibility vs.

city. Our goal is to always work with
property owners to achieve compliance,
but there are a few instances in which
the expectation is one in which the City
is responsible for the maintenance,
when the code says otherwise. Infor-
mation is the best tool to avoid this, and
so we have included in this issue a cou-
ple of articles to clarify the confusion.

With the nice weather, come home im-
provement projects. As you are thinking
of the ones you want to tackle, don’t
forget about your fence. It’s important to
maintain it in good condition and ac-
cording to code. As always, if you are
planning a project, make sure you get
the needed permits. If you are unsure,
you can always call us at (210) 207-
1111 and we will be happy to provide
the assistance you need.

Speaking of permits, did you know we
don’t issue permits to contractors not
registered with the city? Today, custom-
ers are responsible for ensuring the con-
tractors they hire for their home projects
are registered with the City of San Anto-
nio prior to work being done at the prop-
erty.

To assist with this effort, Contractor Con-
nect will provide an enhanced search
tool that allows residents to select from
a list of registered home builder and
home improvement contractors based
on the type of work (roofing, fences,
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foundations, etc.) needed for the pro-
ject. Stay tuned!

If you see a code issue or graffiti in your
neighborhood, please don’t hesitate to
contact us through:

o “3117

e ordownload the new “SA311” app
onto your smart phone

Michael Shannon, PE, CBO
Director, Development Services

As a reminder, our staff often conducts
initial investigations within two business
days. For graffiti, our abatement team
usually responds within one business
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day.

Please continue to send your com-
ments, ideas and suggestions to us at:

CodeConnection@sanantonio.gov
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Contact Us:

Cliff Morton Development & Business
Services Center

1901 S. Alamo

San Antonio, Texas 78204

Hours: Monday - Friday
7:45 a.m. - 4:30 p.m.

To report Code Compliance issues call 311

or download City’s “311” Phone App.

“Partnering with our Community to build

and maintain a safer San Antonio”
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“Partnering with our Community to build

what Are Homeowners Responsible for? - Fernando Munoz

I t’s a good question. As Code Offic-
ers, we are charged with enforcing
city code but, in some cases, there’s a
misunderstanding as to what the
homeowner is responsible for and
what the city’s responsible for main-
taining. While the city generally main-
tains public streets, natural creek
ways and drainage channels, the
homeowner is responsible for main-
taining their property, all the way from
the alley to the front curb line. This
partnership helps keep our neighbor-
hoods beautiful. Here are the ones we
most often encounter:

Alleyways

¢ One of
the most

¢ common
miscon-

¢ ceptions  [Z8
is that the |
alleyway
behind a
home’s fence belongs to the city.
While it is dedicated for public use, it's
still a homeowner’s responsibility to
maintain their half of the alley. Each
homeowner must mow the alley to its
center and keep it free of debris and
other obstructions. Adjacent neighbors
are responsible for maintaining the
other half of the alley (City Code Ch.
14-61, San Antonio Property Mainte-
nance Code Sec. 302.1).

Sidewalks and Curbs

How about
@ the side-

right in
front of
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your home? This area is considered city
right-of-way, used for public passage and
for the installation of curbs, sidewalks
and utilities.
However, it's
the responsi-
bility of the
adjacent
homeowner
to keep the
right-of-way
free of obstructions including any type of
debris, grass and weeds, and other
plants that impede the passage of vehic-
ular and pedestrian traffic. This includes
weeds growing out of the sidewalk or
curb, that are along the street pavement.
In addition, the correction of major
cracks and unlevel surfaces along the
sidewalk is also the responsibility of the
property owner (City Code Ch. 29-11a).

Easements

An easement is the portion of a property
reserved for use by a person or agency
other than the legal owner. Generally, a
city receives easements from property
owners

and devel-
& opers for
sidewalks,
utilities,
and other
| public

rights-of-
way. It’s the responsibility of property
owners to maintain an easement free of
debris, trash, rubbish. Structures may
not encroach on an easement. Ease-
ments must be kept accessible to utili-
ties and city services.

Low hanging tree limbs

Homeowners are responsible for main-

taining tree limb height clearance of at
least fourteen (14) feet high over alley
bed by fifteen (15) feet wide for vehi-
cles to enter. The alley bed must be
reasonably free of debris and passa-
ble to
vehicles.
(City code
Ch. 14-
61). Low
overhang-
ing tree
limbs
need to be trimmed to 8 feet above
the sidewalk. Don’t try to trim tree
limbs that are growing onto power
lines. It's dangerous and you could be
electrocuted. If you find yourself in this
situation, call City Public Service at
210-353-2222 to report the situation.

Fernando Munoz is the Code Enforce-
ment Supervisor for the Northeast |
sector and also a member of the De-
velopment Services Damage Assess-
ment Team. Mr. Munoz has been a
dedicated city employee for over 20
years.
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what we Can & Can’t Enforce - Gerald Roebuck

Code Enforcement ensures the
City’s property use and mainte-
nance codes, inoperable vehicles, and
other quality of life related codes are
followed. However, we're frequently
asked to look at issues not under our
purview, such as:

Mold isn’t regulated by any city or Tex-
as law. Frequently, it's a result of a
plumbing leak, leaking air condition-
ing duct or a defective roof. The best
way to address this is to find and re-
pair the source of moisture. Once
done, mold can usually be cleaned
using household cleaners marketed
for this. Be sure and follow all the
safety precautions on the label of the
product. For information on mold as-
sessors and remediators, visit the
Texas Department of Licensing and
Regulations (TDLR) website at

www.tdlIr.texas.gov/mld/mlid.htm

Blowing leaves unto the street is a fre-
quent complaint and the City discour-
ages this practice. Though mentioned in
City code, its intention is to prohibit the
bulk discharge of grass and leaves and
doesn’t apply to incidental discharges
created by lawn maintenance. Enforce-
ment authority (Ch. 34 of City Code) is
granted to the CEO/President of the
San Antonio Water System (SAWS) and/
or their designated qualified SAWS per-
sonnel. You can contact their com-
plaint hotline at (210) 223-2290.

Noise nuisances are regulated by the
San Antonio Police Department

(SAPD). To report them, call the non-
emergency number at (210) 207-7273.

Graffiti abatement of State highways,
CPS Energy boxes, Union Pacific infra-

Don’t Forget Your Fence! - Staff

f your fence displays any of the fol-
lowing conditions, make sure it's
repaired in a timely manner: (1) leans
by more than fifteen degrees; (2) has
rotted, fire damaged, or broken wood

support posts or cross members; (3)
has broken, fire damaged, or missing
wood slats; (4) has broken, severely
bent metal posts or torn, cut or ripped
metal fencing materials; (5) fences
with loose bricks, stones, rocks, mor-
tars, masonry or similar materials.
You can also remove the defective
portion as long as the remaining por-
tions are safe and in good repair.

We often receive calls regarding fenc-
es between two adjacent properties,
whether located on the side or rear

yard. So it's important to mention here
that only fences that are facing street
frontage of the premise or adjacent to a
public way are regulated by the SAPMC.
Issues pertaining to fences between
two properties is a civil matter and is
addressed by the property owners.

structure is done by other agencies. The
DSD Graffiti Team partners with respec-
tive City, State and private agencies to
get rid of this unsightly problem. For a
comprehensive list and contact infor-
mation, visit us at:
www.sanantonio.gov/CES/Graffiti/
Abatement

Deed restrictions are enforced by the
mandatory neighborhood association in
which your property is located. Usually
exceeding City code, they're private,
contractual agreements between the
subdivision developer, buyer and own-
ers of real estate. If there isn’t an asso-
ciation, there’s usually an applicable
City code to address health, safety and
public nuisance violations.

Gerald Roebuck is a Supervisor with
more than 33 years of experience in the o
field of municipal code enforcement.

¥
DSD Academy

e Happens every third Saturday of
the month, 9to 11 a.m. at 1901 S.
Alamo.

e |t's another way to connect with our
staff and get the information you
need about the City’s codes, ordi-
nances and processes.

o |t's free!

e For more information, visit our
webpage at:

www.sanantonio.gov/DSD/Resources
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CITY OF SAN ANTONIO Did You Know. ..
DEVELOPMENT SERVICES
DEPARTMENT Now that spring is here make

sure you mow the yard often,
especially after it rains. Per the
City’s code, grass should be
maintained under 12 in.

Cliff Morton Development & Business
Services Center

1901 S. Alamo

San Antonio, Texas 78204 Don't have the proper tools for

the job? We have community tool shed with hand & gas powered tools (like lawn
blowers, rakes, weed eaters, shovels) that can be used, free, by residents, busi-

nesses, and community groups of San Antonio to clean and improve properties.

To report Code Compliance issues call:
311 or download City’s “311” Phone App

To borrow any of these tools, turn in a completed application and release form
and bring proper identification. Tools are checked out on Friday mornings and
returned on Monday mornings.

we’re on the web!

www.sanantonio.gov/ces

If you are interested in borrowing tools, call us at 210.416-5963 or visit our web-
site at https://www.sanantonio.gov/ces/resources/toolshed

Performance Measures - Jan./Feb. 2019
what You'’re Saying

“Mrs. Lisa McKenzie-Villanueva has FY 2019
been such a pleasure to work with. JAN. FEB. TOTAL (FY = 00’;01(-)9)8 - Sept.

| had an opportunity to have had
her to assist me several years ago. Cases initiated by Code Officers (Proactive) 6,522 8,389 14,911 38,851 |
It was such a pleasant surprise to

) - Cases initiated through complaints/calls (Reactive) 1,353 1,528 2,881 8,788,
find out that she was still at her [}
current job. She has gone way Pro-activity Rate (Goal of 50%) 79% 81% 80% 78%
beyond the call of duty in assisting Response Time—Tier | (Goal of 2 business days) 2.0 1.2 1.6 1.6
me. | had graffiti in my neighbor-
hood. She quickly notified the Response Time—Tier Il (Goal of 6 business days) 2.6 1.9 2.3 21
appropriate agency. Within a day, Compliance Rate (Goal of 90%) 94% 97% 96% 95%
the graffiti was gone. | am so ap-
preciative of her recommendations Graffiti locations abated 4,800 4,708 9,508 29,958
to the Galaxy volunteer website. Graffiti response rate (Goal of 3 business days) 1 1 1 1

What a true gem your agency has
in Mrs. McKenzie-Villanueva! “ -

Resident Graffiti Corner

“Requested information on volun-
teering with the city for graffiti

abatement. Lisa was responsive, Each summer the Graffiti Abatement
informative, and helpful. “ - Resi- Program does outreach to the Parks &
dent

Recreation Summer Youth Program par-

“Citizen wants to compliment Code ticipants and sponsors an art contest.
Officer Enrique Korrodi. States that

he came out to a property owned Our 2019 winner was
e Uy et el i (En Alexandar Beltran, whose artwork was
rigue was very professional and i i
courteous. He took the time to selected out of 825 entries and is fea-
explain the issues and what need- tured on our 2019 Fiesta
281D |£2 Glae D REE UE. AE Medal! On April 20th, nearly 70 volun-
was very easy to talk to and citizen . .

v easy . teers abated the historic Lone Star prop-
wanted to make sure to let his
superiors know how much they erty, and were giVen medals for their

appreciated his professionalism.” efforts!
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